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UNITED STATES DISTRICT COURT
WESTERN DISTRICT OF WASHINGTON

.............................. X
Inre :

Buus, et al.., Case No. 07-cv-6090 (MJP)
V. '

Waltu Pension Plan, et al.

______________________________ "

SUPPLEMENTAL DECLARATION OF SERVICE
1, David C. Skinner, being duly sworn according to law, depose and certifies as follows:

1. I am a Senior Consultant at Kurtzman Carson Consultants LLC. (“KCC”) My business
address is 8475 Western Way, Suite 110, Jacksonville, FL 32257. My direct telephone number is
904-807-3031.

2. I submit this supplemental declaration in connection with the class action notice
administration proceedings related to Buus v. Wamu Pension Plan et al., Civil Action No. 07-903
{(W.D. Wa.) at the request of Lead Counsel.”

3. This supplemental declaration is based upon my persenal knowledge and upon information
provided by my associates and staff.

NOTICE EFFECTUATION

4, As of the date of this supplemental declaration, 741 of the 18,642 Notices mailed have
been returned by the USPS to KCC as undeliverable as addressed (UAA) and 76 as forward order
expired (FOE); of those 741 returned UAA, KCC used a locator service to obtain updated
addresses for 728 and mailed Notices to these updated addresses; of those 728 re-mailed notices

169 were returned as UAA; of those 76 returned FOE, the USPS provided updated addresses and

! Capitalized terms not otherwise defined in this document shall have the meaning provided in the Buus Class
Action Settlement Agreement.
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KCC resent Notices to the updated addresses. All FOE notices mailed that have been returned have
been resent to forwarding addresses.

CALL CENTER

5. From September 23, 2010, through the date of this supplemental declaration, KCC has
received 363 telephone calls and 7 voicemail messages.

WEBSITES

6. From September 23, 2010, through the date of this supplemental declaration, KCC
provided the case-related documents available for download by potential Settlement Class
members: (1) the Notice, which has been downloaded 34 times; (2) the Amended Complaint,
which has been downloaded 26 times; (3) Plaintiffs’ Motion for Preliminary Approval of Class
Action Seitlement, Approving Form and Manner of Class Notice, and Setting Date for Hearing on
Final Approval of Settlement, which has been downloaded 23 times; (4) Memorandum in Support
of Plaintiff’s Motion for Preliminary Approval of Proposed Settlement, Approval of Notice Plan,
and Setting of Fairness Hearing (the “Memorandum in Support”), which has been downloaded 5
times: and (5) the Preliminary Approval Order, which has been downloaded 7 times to date. All

statistics were compiled on October 20, 2010.

The Class Notice, the Settlement Agreement, Plaintiffs” Motion for Attorney Fees and supporting

papers were posted on several internet websites identified in the Class Notice.
I declare under penalty of perjury that the foregoing is true and correct.
Executed this 22" day of October 2010.

Dated: October 22, 2010

State of Florida
County of Duval



